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_________________________________________________________________________________ 
 

1. Summary  
 
This product bulletin announces the availability of ApplianceWatch™ for Microsoft® System Center Operations 
Manager (SCOM) 1.2 for First Customer Ship.  

 
ApplianceWatch for SCOM is a management pack for System Center Operations Manager 2007 or Microsoft 
Operations Manager 2005. Once installed, ApplianceWatch for SCOM receives SNMP traps directly from the 
NetApp storage or from NetApp Operations Manager. ApplianceWatch for SCOM translates the traps into a format 
that MOM 2005 or SCOM 2007 can then utilize. It also can assign predefined event-severity levels to the received 
traps. 
 

2. What’s New?  
 
ApplianceWatch 1.2 contains all the features of ApplianceWatch 1.1 for MOM and introduces support for the 
following: 

 Data ONTAP® 7.2.4 and earlier releases  

 NetApp Operations Manager (earlier known as DataFabric® Manager) 3.6 and earlier releases  

 Microsoft System Center Operations Manager 2007 

3. Sales Tools (Sales Guides, Training Presentations, SE Presentations) 

 

N/A 

 
4. Customer-Ready Tools (Customer Presentations, Datasheets) 

 



 
N/A 

 
5. System Requirements  
 
Supported Data ONTAP Releases: 

 Data ONTAP 7.2.4 and earlier releases 
        
Supported Software: 

 Microsoft Operations Manager 2005 and System Center Operations Manager 2007 

 NetApp Operations Manager (earlier known as DataFabric Manager) 3.6 and earlier releases  
       
Other Requirements: 
The customer must enable Data ONTAP SNMP traps on the systems to be monitored. The customer must 
configure Data ONTAP to send the traps to the system hosting ApplianceWatch for SCOM. 

 

6. Product Information 

 
ApplianceWatch for SCOM is licensed on a per-monitored-system basis. An ApplianceWatch for SCOM license 
with n (e.g., 7) nodes enables the use of the product on one workstation or server monitoring an equivalent 
number (e.g., 7) of NetApp storage systems (primary storage or secondary storage).  

 
ApplianceWatch for SCOM can be ordered using the existing processes from the Quote Tool. Partners should 

contact their channel representative for pricing information. 
 
The table below lists the part numbers for various configurations as of the date of this product bulletin.   

 

Part Number Description 
Discount 
Category 
Code 

 SW-APPWATCH-MOM AppWatch – SCOM J 

SW-SSP-APPWATCH-
MOM SW Subscription AppWatch for SCOM 

S 

SW-APPWATCH-MOM-
MKIT AppWatch for SCOM Media Kit 

C 

 
Software Subscription Plans (SSPs) 

 
NetApp highly recommends that customers purchase an SSP license for ApplianceWatch for SCOM. This will 
entitle them to NetApp customer support and also future releases of ApplianceWatch for SCOM.  
 
The following table lists the SSP part numbers as of the date of this product bulletin. Partners should contact their 
channel representative for pricing information. 

Part Number Description 
Discount 
Category 
Code 

SW-SSP-APPWATCH-
MOM SW Subscription AppWatch for SCOM 

S 

 
 
Downloading 



  
For downloading software go to NOW™ Download Software. Follow the link to ApplianceWatch. 

  
 

Product Availability 
 

ApplianceWatch for SCOM is available in the Quote Tool now. ApplianceWatch 1.2 for SCOM has already been 
released on NOW.  
 
 

7. Regulatory Compliance 
 

Products need to be validated against the NetApp Safety/EMI Regulatory Compliance List prior to order 

submission. This is required to ensure that products are being sold only in the countries in which NetApp has 

received regulatory compliance certification.  

8. Warranty and Service 
 
Standard software warranty and services apply.  

 

9. Additional Information 
 

Contact Information: Please contact your NetApp sales or channel partner representative with questions 

concerning this bulletin. 

 

 

 

 
 

 

© 2008 NetApp | Subscriptions | Service and Support 
495 E. Java Drive, Sunnyvale, CA 94089 USA 

 

 

© 2008 NetApp. All rights reserved. Specifications are subject to change without notice. NetApp, the NetApp logo,  
Go further, faster, ApplianceWatch, DataFabric, Data ONTAP, and NOW are trademarks or registered trademarks of 
NetApp, Inc. in the United States and/or other countries. Microsoft is a registered trademark of Microsoft Corporation. 
All other brands or products are trademarks or registered trademarks of their respective holders and should be 
treated as such. 

 

 

http://now.netapp.com/NOW/cgi-bin/software/
http://www.netapp.com/us/site/copyright.html
https://now.netapp.com/eservice/SupportHome.jsp
https://now.netapp.com/eservice/personal/loadSubscription.do?moduleName=MYPROFILE

